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Littlejohn, Andrew. Company to Company: a
New Approach to Business Correspondence in

English. Cambridge : the University Press, 1988
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Yorkey, Richard. Reply Requested: 30 Letters
of Advice. Reading Mass. : Addison—Wesley,
1981
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Glendinning, Eric and Holmstron, Beverly.

English in Medicine: a Course in Com-
munication Skills. Cambridge The University
Press, 1988.
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